
Terms and Conditions for the support survey sweepstake  

1. Participants: the promotion is open to residents of all EMEA countries (except: Israel, Turkey, United 

Arab Emirates, Bahrain, Egypt, Iraq, Jordan, Kuwait, Lebanon, Oman, Qatar, Saudi Arabia, and Yemen) 

that have answered the support service survey. Entrants must be over the age of 18. 

2. Prize: the promotion comprises the opportunity to enter a monthly sweepstake for the chance to win 

a Spectre PC with an approximate market value of up to 1,000 €. 

Please consider that the prize is non-exchangeable, non-transferable, and not redeemable for cash or 

other prizes (in whole or in part). HP retains the right to substitute any prize with another prize of similar 

or greater value in the event the original prize offered is not available due to circumstances beyond its 

reasonable control or unforeseen circumstances. 

3. Access: to enter, entrants must answer to the support service survey they will receive and submit it to 

the www.hpfeedback.com website. 

4. Dynamic: a winner will be drawn once a month among all the participants in all the EMEA countries 

included in the promotion. The winning entry will be selected randomly among the participants for that 

month by HP the day 10 of the following month. In order to make the selection fair there is an observer 

when the draw is made and the winner will be selected by two different persons. Participants will only 

have the chance to win the prize once for survey answered and submitted.  

5. Exclusions: entry to the competition cannot be granted to the participant who: 

a) has not answered the survey; and/or 

b) has not completed the full application; 

6. Winners: will be notified by phone call and must confirm their acceptance of the prize and provide 

proof of their identity and the necessary details for the prize to be shipped. Failure to do so within the 

time specified will result in forfeiture of the prize.  

7. Delivery: the prize will be delivered within 30 calendar days of confirmation of acceptance and 

identity, and confirmation of any specifications regarding the prize. Delivery will be at the Promoter's 

expense, to the address indicated by the winner and that must be in one of the countries in scope of the 

promotion. It is the winner's responsibility to ensure that arrangements are made to accept delivery of 

the prize. 

8. Liability: HP is not responsible for any problems or technical malfunction of any telephone network or 

lines, computer online systems, servers, or providers, computer equipment, software, failure of any e-

mail or players on account of technical problems or traffic congestion on the Internet or at any web site, 

or any combination thereof, including, without limitation, any injury or damage to participant or any 

other person's computer related to or resulting from participation in this Competition.  

9. Warranty: the prize is subject to standard manufacturer's warranty. Details of these will be included 

with the product. It is the responsibility of the winner to ensure compliance with all instructions, and (in 

the case of warranty and guarantees) registration and claim procedures contained therein. 

http://www.hpfeedback.com/


10. Privacy, Data Collection & Processing.  HP's Privacy Statement at 

http://www8.hp.com/us/en/privacy/privacy.html  governs the collection and use of any personal data. 

By submitting your personal data, you agree to the terms of the HP Privacy Statement.  Upon request, 

you can withdraw previous consent granted or request correction, amendment, restriction, 

anonymization, or deletion of your person data by clicking this link:  

https://h41268.www4.hp.com/live/index.aspx?qid=3394 . In certain cases, your request may be denied 

on the basis of a legitimate exception such as where making the information would reveal personal data 

about another person or where we are legally prevented from disclosing such information. 

11. Tax: The winner is solely responsible, at his/her own expenses, for any tax liability and any incidental 

expenses arising from the award of the prize. The promoter will not be responsible for any tax to be due 

and payable by the winner.  

12. Miscellaneous  

12.1 No payment or purchase is necessary to enter the promotion.  

12.2 By submitting the survey participants confirm their acceptance of these terms and condition. HP 

reserves the right in its sole discretion to disqualify without prior notice any participant HP finds to have 

tampered with the entry process or the operation of this promotion, to be acting in violation of these 

Terms and Conditions, or to be acting in a disruptive manner. 

12.3 The law of Switzerland shall apply exclusively. Should any of these provisions be or become invalid, 

the validity of the remaining conditions of participation shall not be affected. Any disputes arising under 

or in connection with them shall be subject to the exclusive jurisdiction of the Geneva Courts. 

12.4 Participants should direct all enquiries regarding the promotion and the progress of their 

application to HP’s agent by email: surveysweepstake@hp.com. 

12.5 HP reserves the right to alter, amend, or foreclose this promotion without prior notice at any time. 

12.6 The promoter is HP International Sarl with address at 150 route du Nant-d’Avril, 1217, Meyrin, 

Geneva, Switzerland. 
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